Colehill Community Library Survey March 2014
Now that Colehill Community Library has been running for just over a year we thought it would be a good time to ask our users for some feedback.

We would be very pleased to hear what you feel about the following:

Opening Times
1. Are they convenient?






Yes/No

2. Do you use the Library after 5.00 pm on Friday?


Yes/No

3. Would you use the Library after 5.00 pm on a different day?
Yes/No

4. If you answered 'Yes', please say which day


. . . . . . . . . . . .

5. Would you prefer a different late evening? 



Yes/No

6. If you answered 'Yes', please state day of preference      . . . . . . . . . . . .
Services
Please indicate each of the services you use in the Library

Borrow books

Use the public computers

Search on the Internet

Use the Dorset Libraries on line resources

Browse the magazines

Read the Bournemouth Echo

Attend a special interest group 

Come to the Toddler Group

Use our Good Neighbour scheme

Reserve books online for collection at Colehill

Ask the volunteers for help if needed

Use the photocopying and/or laminating services
Communications
Do you:

Receive the Colehill Community Library Newsletter by e-mail?
Yes/No

Use the Colehill Community Library website?



Yes/No

Read the Library Newsletter in the Library?



Yes/No

Read the 'short' Library Newsletter in “Crossroads”?


Yes/No

Read notices in the Library?





Yes/No

Ask volunteers for information?





Yes/No
General Comments: (Please use back of form if more space is required)

If you would like us to contact you about any of your comments please write your contact details here:

Please return your completed questionnaire to Colehill Community Library. 

Thank you.
