Colehill Resilience — Shopping Guidance

General Guidance

The Government’s social distancing quidance must be followed at all times:

e You should only leave your house for very limited purposes, including shopping for basic
necessities, for example food and medicine, which must be as infrequent as possible.

¢ Minimise time spent outside of your house, and ensure you remain 2 metres (6 feet) apart
from anyone outside of your household.

e Do not touch your face, and wash your hands as soon as you get home.

Local Shops

We are fortunate to have a range of local convenience stores within Colehill, all of which are well
stocked and working hard to support us. Most residents live within easy walking distance of at
least one of these shops, so please use them where you can for all your essential shopping, to
reduce the number of car journeys being made.

Shop

Colehill Co-op

1 Smugglers’ Lane
01202 883322

One Stop
76 Dales Drive

01202 882018

Spar
103 Wimborne Road

West
01202 882053

Furzehill Village Store

Smugglers Lane, Furzehill

01202 883022

Supermarkets

Opening Hours
7am to 10pm every day

7am to 10pm every day

6:30 to 8pm Mon-Sat
7am to 8pm Sun

7am to 7pm Mon-Fri
8am to 6pm Sat

8am to 1pm Sun

Post Office — 9 to 5:30
Mon to Fri, 9 to 12:30
Sat

Notes

¢ Dedicated shopping hour for vulnerable
customers, their carers and NHS workers - 8 to
9am Monday to Saturday and 10 to 11am on
Sundays.

All the major national supermarket chains have branches within 5 miles drive from Colehill. See
the table below for details of the nearest branch, and a summary of the key changes introduced.

Shop

ALDI
Wallisdown Road
0800 042 0800

ASDA
Canford Heath
01202 605700

Co-op
Crown Mead Wimborne
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Opening Hours
8am to 8pm Mon-Sat

8am to 10pm Mon-Sat
10am to 4pm Sun

6am to 11pm Mon-Sat
10am to 4pm Sun

Colehill Parish Council

Notes
e Priority access for emergency workers at any
time, they can go to the front of the queue.

e Larger stores prioritise NHS workers and care
workers 8-9am on Monday, Wednesday &
Friday.

¢ A volunteer gift card has been introduced.

¢ Dedicated shopping hour for vulnerable
customers, their carers and NHS workers - 8 to
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https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others/full-guidance-on-staying-at-home-and-away-from-others
https://finder.coop.co.uk/food/store/BH21-2RX/1-smugglers-lane
tel:+441202883322
https://www.onestop.co.uk/store/?store=bh212jt
https://www.spar.co.uk/store-locator/awl10872-spar-wimborne
https://www.spar.co.uk/store-locator/awl27240-spar-furzehill
tel:01202%20883022
https://www.aldi.co.uk/delivery-updates
https://www.asda.com/feeding-the-nation
https://www.coop.co.uk/coronavirus

01202 885700

Iceland

51 Victoria Road
Ferndown
01202 893534

LIDL

Ringwood Road,
Ferndown

0800 977 7766
M&S Food Hall
296 Ringwood Road,
Ferndown

01202 509002

Morrisons
Chiltern Drive, Verwood
01202 822622

Sainsburys
597 Ringwood Road,

Ferndown
01202 861901

Tesco
Pennys Walk, Ferndown
0345 677 9270

Waitrose

Rowlands Hill, Wimborne

01202 840157
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9am to 6pm Mon-Sat

8am to 10pm Mon-Sat
10am to 4pm Sun

8am to 8pm Mon-Weds
8am to 8:30pm Thurs
8am to 8pm Fri-Sat
10am to 4pm Sun

8am to 8pm every day

8am to 8pm Mon-Sat
10am to 4pm Sun

7am to 10pm Mon-Sat
10am to 4pm Sun

8am to 8pm Mon-Sat
10am to 4pm Sun

Colehill Parish Council

9am Monday to Saturday and 10 to 11am on
Sundays.
¢ Online deliveries limited to 20 items

e Stores open 8-9am for the elderly and
vulnerable.

¢ The final hour of trading each day Monday to
Saturday will be for NHS staff with photo ID.

e Stores are opening an hour earlier than usual to
let the elderly do their shopping.

e The first hour each Monday & Thursday is
dedicated for the vulnerable and older
customers.

e The first hour each Tuesday & Friday is
dedicated for NHS and emergency services
workers, health and social care workers.

e NHS/health/social care workers are prioritised
7-8am Monday to Saturday, 9-9:30 Sunday.

e Vulnerable or elderly customers can place
delivery orders for 47 essential items by
phoning 0345 611 6111, selecting option 5.

o All stores dedicate 30 mins for NHS and social
care workers 7:30-8am Monday to Saturday.

e Every Monday, Wednesday and Friday, all
stores dedicate 8-9am for elderly customers,
disabled customers and their carers.

¢ Only one adult may shop for each household.

¢ Vulnerable customers are given priority access
to online home delivery.

¢ A volunteer gift card will be introduced shortly.

o All stores (except Express) provide dedicated
time for NHS workers 9-10am every Tuesday &
Thursday, and a browsing hour 9-10am on
Sundays, take NHS ID such as a staff card.

o All stores (except Express) prioritise the elderly
and most vulnerable 9-10am every Monday,
Wednesday & Friday.

¢ Online deliveries are limited to 80 items, with a
maximum of 3 of any item, multi-buy promotions
have been removed.

e There are currently no arrangements to allocate
priority slots for the elderly & vulnerable.

e The first hour each day is dedicated for the
elderly and vulnerable, and those who care for
them.

¢ At least 25% of online order slots are reserved
for the elderly & vulnerable, and these
customers are being contacted offering priority
access to slots.

¢ A volunteer card has been introduced.
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https://www.iceland.co.uk/
https://www.lidl.co.uk/about-us/customer-update
https://www.google.com/search?rlz=1C1CHBF_en-GBGB858GB858&sxsrf=ALeKk01Vjs3pw0NoZzLTK2ZtKlwVoyfYVg%3A1586686858934&ei=iuuSXvTaOJH2gAbtj6D4AQ&q=lidl+ferndown&oq=lidl+&gs_lcp=CgZwc3ktYWIQAxgAMgQIIxAnMgQIIxAnMgUIABCRAjIFCAAQgwEyBQgAEJECMgUIABCDATIFCAAQgwEyBAgAEEMyBQgAEIMBMgQIABBDOgQIABBHOgIIADoHCAAQgwEQQ0obCBcSFzBnMTQyZzkyZzEwOWc4MWc4NGcxMS03ShQIGBIQMGcxZzFnMWcxZzFnMTEtMVCFpwJYsa8CYJq3AmgAcAF4AIABhgGIAcYDkgEDMy4ymAEAoAEBqgEHZ3dzLXdpeg&sclient=psy-ab
https://www.marksandspencer.com/c/help/covid-19#intid=hp_stripe_1_covid
https://groceries.morrisons.com/
https://www.google.com/search?rlz=1C1CHBF_en-GBGB858GB858&sxsrf=ALeKk00vDX8snZ9HDqcaVJW4as2D5pBu5g%3A1586686899649&ei=s-uSXqOdJ4PBgQaP_rHwAQ&q=morrisons+verwood&oq=morrisons+&gs_lcp=CgZwc3ktYWIQAxgAMgQIIxAnMgQIIxAnMgQIIxAnMgQIABBDMgUIABCDATIFCAAQkQIyBQgAEIMBMgoIABCDARAUEIcCMgUIABCDATIHCAAQgwEQQzoECAAQRzoCCAA6BwgAEBQQhwJKJggXEiIwZzgzZzIxMWcxMDJnODRnMTA5ZzgxZzY3Zzc0Zzc1ZzM5ShkIGBIVMGcxZzFnMWcxZzFnMWcxZzFnMWcyUKLgAViw7AFgzPUBaABwAXgAgAHHAYgBtgaSAQM5LjGYAQCgAQGqAQdnd3Mtd2l6&sclient=psy-ab
https://my.morrisons.com/doorstep-deliveries/
https://www.sainsburys.co.uk/webapp/wcs/stores/servlet/gb/groceries/working-to-feed-the-nation-/latest-information--?storeId=10151&langId=44&krypto=qf3JyT1O2xNLh5SG%2BeXQjwQnafhtslIUjMdDcdhUdYpaZXLLzgZtkX%2F3vBNIw9n3HSh3JjVQzm%2BE1t20e1cME%2BCpfeSX31s5p9X1cQKOT%2FEg5zb6IOSD6LcNDkyI5Qj7OBHk6YMt0kAy9M1%2BNFTW1CeEtlOe0Kilcb7Z2hctGms%3D&ddkey=https%3Agb%2Fgroceries%2Fworking-to-feed-the-nation-%2Flatest-information--
https://www.tesco.com/help/covid-19/?icid=dchp_c1_thinkb4click_wk5
https://www.waitrose.com/ecom/help-information/customer-service/coronavirus

Local Food Deliveries

A number of local farm shops & pubs have started to offer home delivery services, to help support
local residents during this crisis.

o Offers seasonal fruit and vegetable boxes
and meals to go. Both available to collect or
delivered within 5 miles, deliveries on Fridays.

Aunt Fanny’s Farm
Shop

Cranborne Road,
Wimborne BH21 4HW
01202 888699

County Foods
Catering Butchers
Poole

01202 440 900

High Lea Butchers
Witchampton
01258 840515

Pamphill Dairy Farm

Shop
Pamphill
01202 880618

Paul Keating
Butchers

39 East St Wimborne
01202 883078

The Olive Branch
Wimborne
01202 884686

The Stocks Inn
Furzehill
01202 882481

9am to 4pm Mon-Sat
10am to 4pm Sun

Shop open 9am to 1pm
Mon to Sat

Phone orders taken
from 8am to 2pm

Phone
8am to 5pm Tue-Fri
8am to 1pm Sat

Farm Shop:

11lam to 4pm Mon-Sat
Butchery:

8:30 to 4pm Tue-Sat

7am to 5pm Mon-Fri
7am to 4pm Sat

Phone 8-11:30am Sun
for pick up on Monday,
or 8-11:30am Wed for
pick up on Thursday.

Phone 9am to Midday
Mon-Wed to reserve
your order for delivery
Tue— Fri.

e Home delivery service Mondays,

Wednesdays and Fridays for orders over £50.
See list of meat, grocery, deli & frozen

products.

e Offers fresh meat, fruit, veg, eggs & dairy
delivery within 5 miles, minimum spend £20.

e Offers general produce, bread, meat, fruit and
veg, eggs, cheese, alcohol, frozen home-
made meals (some microwave and some
oven). Delivery or collection (will put in car

boot). Free delivery over £20.

e Free delivery for orders over £20, phone

order or use form on web site.

e Offers a range of fruit, veg and other essential
food items, and drinks - see grocery & drinks

lists.

¢ Offers a range of fruit, veg, meat, and other
essential food items — see shopping list.

Other Retail Businesses
A number of other retail businesses are open for essential services or home deliveries:
Wimborne Pet Centre  Open 9am to 3pm Mon e Offers free delivery service.

Crown Mead Wimborne to Sat
01202 884124

e A number of local specsaver stores are open
for urgent or essential care. Use their
website to see which stores are open and
phone in advance to book an appointment.

Specsavers

Stewarts Garden
Centre

e A limited range of products are available to
order online, for delivery only.
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https://www.aunt-fannys.co.uk/
https://www.aunt-fannys.co.uk/
tel:01202888699
https://www.aunt-fannys.co.uk/vegbox/
https://www.aunt-fannys.co.uk/meals/
https://www.countyfoods.co.uk/general-public/
https://www.countyfoods.co.uk/general-public/
https://www.countyfoods.co.uk/general-public/
https://www.countyfoods.co.uk/general-public/
https://www.pamphilldairy.co.uk/
https://www.pamphilldairy.co.uk/
http://www.pkeatingbutchers.co.uk/
http://www.pkeatingbutchers.co.uk/
https://www.theolivebranchwimborne.co.uk/
tel:01202%20884686
https://www.theolivebranchwimborne.co.uk/dine/
https://www.theolivebranchwimborne.co.uk/dine/
https://www.thestocksinn.co.uk/
https://www.thestocksinn.co.uk/wp-content/uploads/2020/04/Essentials-List-13.04.2020.pdf
https://www.theolivebranchwimborne.co.uk/
tel:01202%20884686
https://www.specsavers.co.uk/covid19-care
https://stewarts.co.uk/coronavirusupdate/
https://stewarts.co.uk/coronavirusupdate/

All details are subject to change. If you spot anything on this page that needs updating please email the
details to lgibson@colehill.gov.uk
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